


• Business Local (Wireline) and 
Long Distance

• Up To Five Voice Lines
• Competitive Rates
• No Need To Switch Out 

Equipment
• Can be bundled with High Speed 

Internet in Ontario and Quebec

What is BusinessTalk?



Service Availability

Available in select 
Bell Canada markets in: 
•Ontario
•Quebec



Benefits
• Use existing equipment and keep existing 

business telephone numbers
• Includes 4 Features:

• Call Display
• Call Forwarding
• 3-Way Calling
• Call Waiting/Call Hunting

• Option to add Basic Line for fax/alarm/POS
• Choice of Long Distance Plan (600 minutes 

which can be shared across lines or per 
minute plan)



Target Customers
• Want a traditional telephone service
• Want to use their existing telephone 

equipment
• Want a seamless transition in service, 

with no interruptions
• Need traditional landline service to 

support dial-up applications, fax, point-
of-sale terminals, alarm systems, etc.



Target Customers
Small Office Home Office (SOHO) and Small & Medium Businesses 
(SMB)

Types of Businesses:

•Contractors & skilled trades: builders, plumbers, electricians

•Other service businesses: doctor’s offices

•Restaurants and other food service businesses

•Small retail stores (No National or Regional Chains)



ACN Business Services
Businesses buy based on 
relationships, just like 
residential customers

The products we offer will 
meet their immediate 
needs

The sales cycle will be fast



ACN Local and Long Distance 
Business Plans

BusinessTalk
Standard Plan

BusinessTalk
Plus Plan



ACN BusinessTalk Standard Plan
Includes:
•Long Distance calling to Canada and U.S. for 4 
cents per minute (plus Monthly charge of $4.99)
•Up to 5 voice lines and 1 data/fax line
•Four calling features, including hunting
•Distinctive ringing (optional)
•Available at additional cost:

– International calling at competitive rates
– Voice Mail (optional) - $5.00/mo.
– Toll-Free (8XX) service (optional) - $4.99/mo. & 

3¢/minute

The toll-free number can only be used within the US & Canada



ACN BusinessTalk Plus Plan
Includes:
•Pay $9.95/mo. for 600 minutes of 
Canada/U.S. long distance
•Up to 5 voice lines and 1 data/fax line
•Four calling features, including hunting
•Available at additional cost:

– International calling at competitive rates
– Voice Mail (optional) - $5.00/mo.
– Toll-Free (8XX) service (optional) - $4.99/mo. & 

3¢/minute



Popular Calling Features*

Included
• Caller ID
• Call Forwarding
• 3-Way Calling
• Hunting

Additional features available
• Call Waiting
• Auto Redial
• Speed Calling
• Last Call Return
• Distinctive Ring
• Voice Mail
• And More!

NOTE: Not all features are available in every location.  ACN mirrors the 
features available from Bell Canada.



Advantages over Digital/Cable 
Phone Service

• Works during a power outage (requires line powered telephone)
• Most accurate 911 - tied to address – no registration required
• Network reliability – no disruption in service even if there’s an 

internet outage 
• Consistent Audio quality – not dependent on Internet connection 
• No equipment to purchase or High Speed Internet service required



Advantages over Wireless for 
Business Phone Service
• Never worry that your battery needs charging or you’ve 

misplaced your phone
• Network reliability – no dead spots
• Supports multiple extensions
• Retrieve messages at your convenience



How to Order

Your ACN 
Direct Online 
Store



How to Order

Home Page of ACN 
BusinessTalk



How to Order

Plans Page
View Pricing 
Here



Check 
Availability

Availability Tool



How to Order

Select Plan 
and Any 
Additional 
Features



How to Order
Select Plan and Any Additional Features



How to Order
Toll-free numbers



How to Order
Analog line



How to Order
Establish an Account Pin

Authorize Contacts from 
the Business

Terms & Conditions
•An Early Termination Fee (ETF) of $300 
will apply prorated for the remaining months 
of the original term. 
•2 or 3 year term agreement

•



How to Order

Plan/Order  
Summary 
for Review



Email Communication
After submitting their order, customer will receive a 
Welcome Email from ACN
Once service assumed by ACN, a Confirmation 
Email confirming the switch will be sent from ACN 

VERY IMPORTANT!
All customers must enter their own valid email 
address!



Understanding The Customer Bill
BEST PRACTICE 
IBO discusses with the customer the pricing of their current phone bill

Reviewing 1st Bill
•The customers 1st bill may be higher than the ongoing monthly 
charge because ACN prorates the 1st bill. 
•A customer should look at the total bill vs. comparing line by line with 
their current service provider’s bill.  



Can a customer mix and match plans on their 
lines?
A customer is still in a contract with Bell Canada. 
Will ACN pay the early termination fee?
What is the cost for international calls?
How does a customer change the order of their 
hunt sequence?
What are the points and commissions on this 
product?

FAQs



Account Management



Support



Cross Sell Opportunity




